REPORT TO LICENSING PANEL SUB COMMITTEE

CONSIDERATION OF AN APPLICATION OF A NEW PREMISES LICENCE

UNDER THE LICENSING ACT 2003

LICENSING PANEL SUB COMMITTEE: Clir Cannon, CliIr Hilton, Clir Baldwin

OFFICER REPORTING: Sarah Conquest

A) The Application — (Appendix A)

Applicant: La Cloche Pub Company Ltd
Registered Number: 07000819
Premises: Carpenters Arm, 78 Upper Village Road, Sunninghill, SL5 7AQ

A map of the area surrounding the premises is at (Appendix B).

The application is to:

1.

To extend the terminal hour for the sale of alcohol to 00:00, Monday to
Sunday.

To extend the opening hours to allow the premises to close at 00:30 hours
Monday to Sunday.

To add the provision of late night refreshment from 23:00 hours until 00:00
hours, Monday to Sunday.

To remove the existing non-standard timings for Good Friday and Christmas
Day.

To add non-standard timings for live music, recorded music and late night
refreshment on New Year’'s Eve until 01:00 hours.

To remove all conditions in Annex 2 of the premises licence, and replace
them with the operating schedule detailed in the application.

A summary of the application is as follows:

Supply of alcohol OFF the premises Monday to Saturday 10:00 —00:00
Sunday 12:00 —00:00

Designated Premises Supervisor (DPS):

B) Relevant Representations Received

Where, as Here, Relevant representations have been made, the licensing authority
must hold a hearing to consider them, unless agreed by the parties. The licensing



sub-committee can take steps as are appropriate for the promotion of the Licensing
Objectives as relevant.

To be “relevant”, the representation has to relate to the likely effect of the grant of the
licence on the promotion of at least one of the four licensing objectives which are set
out in the Licensing Act 2003.

The four licensing objectives are;

» The prevention of crime and disorder;
* Public safety;

» The prevention of public nuisance; and
* The protection of children from harm.

In this case the representations received from the responsible authorities are as
follows;

a. Environmental Health: None
b. RBFRS: None
c. Planning Officer: None

d. Local Safeguarding Children's Board (LSCB) None

e. Public Health: None
f.  Trading Standards: None
g. Thames Valley Police: None
h. RBWM Licensing: None

Representations received from other persons are as follows;

e 19 Representations received from resident (Appendix C)

e 5 Representations in support of the application (Appendix D)
C) RBWM Licensing Policy

The RBWM Licensing Policy Statement 2016-21 can be found at
https://www3.rbwm.gov.uk/downloads/file/131/licensing policy statement 2016-21

The sections of the RBWM Licensing Policy relevant to this application are;

6.1 Framework Hours



Having considered the evidence of alcohol related crime, disorder and anti-social
behavior, the number of late-night premises and, in particular, the social, practical and
regulatory impacts on the morning after the night before, the Licensing Authority has
adopted a Framework Hours Policy. This Framework Hours Policy will apply to new

and variation applications.

The Framework Hours are:

Premises Type

Commencement Hour
for
Licensable Activities

Terminal Hour for
Licensable Activities
No later than:

No earlier than:

e Off licence e 09.00 e 23.00
e Restaurant e 09.00 e 01.00
e Pub/bar/night club e 10.00 e 02.00
e Takeaway e nla e 02.00

(As can be seen, the licensed hours applied for in this application fall outside
RBWM framework hours for “ Off Licence” premises.)

Framework Hours are intended to guide applicants on the Licensing Authority’s
expectations when preparing their Operating Schedule. However, if no relevant
representations had been received, the application would have been granted by the
Licensing Authority under delegated powers.

6.4 Wider Community Interest

The Licensing Authority considers that its licensing functions are exercised in the
public interest, furthermore that the Licensing Authority is under a duty to take any
steps with a view to the promotion of the licensing objectives in the interests of the
wider community and not just those of the individual licence holder.

The Licensing Authority will have particular regard to those applications in close
proximity to residential premises and the likely effect on the promotion of the
licensing objectives in such circumstances. Subject to any relevant representations,
the Licensing Authority will have particular regard to*:

e The nature of the activities
The character of the surrounding area
Measures for limitation of noise emissions from the premises.
These may include as appropriate; noise limitation devices,
sound insulation, whether windows are to be opened, the
insulation of acoustic lobbies and double glazing

e Measures to deal with queuing, where necessary

e Use of outdoor areas



Measures to deal with dispersal of customers from the premises
as necessary, including the employment of door supervisors, use
of dedicated

Hackney Carriage / Private Hire firms, notices in the premises
requesting customers to respect neighbours
e Winding down periods, particularly in public houses and nightclubs

etc.

(*Note — not all of these will be relevant to this particular application)

7. Promoting the Prevention of Crime and Disorder

Where relevant representations are made, the Licensing Authority will have particular
regard to the following issues* in relation to the crime and disorder objective:

Measure to prevent bottles being carried from premises
Use of drinks’ promotions

Measure to prevent binge drinking
Participation in the Pub Watch Scheme

Use of door supervisors

Training staff in crime prevention measures
Search procedures

Use of close circuit television

Lighting

Where premises are new, designing out crime
Quality of surveillance of premises

9. Promoting the Prevention of Public Nuisance

Where relevant representations are made, the Licensing Authority will have
particular regard to the following issues* in relation to the public nuisance objective:

e The disposal of waste, particularly glass
e The use and maintenance of plant, including air extraction and ventilation

systems

e Litter in the vicinity of the premises

¢ Noise from deliveries / collections to and from the premises

e Measures to control behaviour and queues

e Whether door supervisors are able to stay at the entrance to encourage quiet
departure

e The provision of Hackney Carriage / Private Hire services at the premises

e Signs on doors and on tables encouraging consideration to the neighbours

10. Promoting the Prevention of Children from Harm



RBWM recognizes that the protection of children from harm includes the protection of
children from moral, psychological and physical harm. This includes not only protecting
children from the harms directly associated with alcohol consumption but also wider
harms such as exposure to strong language and the need to protect children from
sexual exploitation.

All applicants need to demonstrate how children and young people will be safeguarded
if attending the licenced premises, or how it will be ensured that they do not gain
access to the premises if not appropriate. Where relevant representations are made
in relation to the protection of children from harm the Licensing Authority may impose
conditions restricting the access of children or excluding them altogether from licensed
premises.

Proof of Age Cards

Where necessary and appropriate, a requirement for the production of proof of age
cards before any sale of alcohol is made could be attached to any premises licence or
club premises certificate for the protection of children from harm.

D) Revised Guidance issued under section 182 of the Licensing Act 2003

The full document is found at
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attach
ment_data/file/705588/Revised guidance issued under section 182 of the Lice
nsing Act 2003 April 2018 .pdf

The sections of the Guidance relevant to this application are;

Licensing objectives and aims

1.2 The legislation provides a clear focus on the promotion of four statutory
objectives which must be addressed when licensing functions are undertaken.

1.3 The licensing objectives are:
» The prevention of crime and disorder;
* Public safety;
» The prevention of public nuisance; and
* The protection of children from harm.

1.4 Each objective is of equal importance. There are no other statutory licensing
objectives, so that the promotion of the four objectives is a paramount
consideration at all times.



6.5 However, the legislation also supports a number of other key aims and
purposes. These are vitally important and should be principal aims for
everyone involved in licensing work. They include:

e protecting the public and local residents from crime, anti-social behaviour and
noise nuisance caused by irresponsible licensed premises;

e providing a regulatory framework for alcohol which reflects the needs of local
communities and empowers local authorities to make and enforce decisions
about the most appropriate licensing strategies for their local area; and

e encouraging greater community involvement in licensing decisions and giving
local residents the opportunity to have their say regarding licensing decisions
that may affect them.

Crime and disorder

2.1 Licensing authorities should look to the police as the main source of advice on
crime and disorder. They should also seek to involve the local Community Safety
Partnership (CSP).

2.3 Conditions should be targeted on deterrence and preventing crime and disorder
including the prevention of illegal working in premises (see paragraph 10.10). For
example, where there is good reason to suppose that disorder may take place, the
presence of closed-circuit television (CCTV) cameras both inside and immediately
outside the premises can actively deter disorder, nuisance, anti-social behaviour and
crime generally. Some licence holders may wish to have cameras on their premises
for the prevention of crime directed against the business itself, its staff, or its
customers. But any condition may require a broader approach, and it may be
appropriate to ensure that the precise location of cameras is set out on plans to
ensure that certain areas are properly covered and there is no subsequent dispute
over the terms of the condition.

Public nuisance

2.15 The 2003 Act enables licensing authorities and responsible authorities, through
representations, to consider what constitutes public nuisance and what is appropriate
to prevent it in terms of conditions attached to specific premises licences and club
premises certificates. It is therefore important that in considering the promotion of
this licensing objective, licensing authorities and responsible authorities focus on the
effect of the licensable activities at the specific premises on persons living and
working (including those carrying on business) in the area around the premises which
may be disproportionate and unreasonable. The issues will mainly concern noise
nuisance, light pollution, noxious smells and litter.



2.16 Public nuisance is given a statutory meaning in many pieces of legislation. It is
however not narrowly defined in the 2003 Act and retains its broad common law
meaning. It may include in appropriate circumstances the reduction of the living and
working amenity and environment of other persons living and working in the area of
the licensed premises. Public nuisance may also arise as a result of the adverse
effects of artificial light, dust, odour and insects or where its effect is prejudicial to
health.

2.19 Where applications have given rise to representations, any appropriate conditions
should normally focus on the most sensitive periods. For example, the most sensitive
period for people being disturbed by unreasonably loud music is at night and into the
early morning when residents in adjacent properties may be attempting to go to sleep
or are sleeping. This is why there is still a need for a licence for performances of live
music between 11 pm and 8 am. In certain circumstances, conditions relating to noise
emanating from the premises may also be appropriate to address any disturbance
anticipated as customers enter and leave.

2.21 Beyond the immediate area surrounding the premises, these are matters for the
personal responsibility of individuals under the law. An individual who engages in
antisocial behaviour is accountable in their own right. However, it would be perfectly
reasonable for a licensing authority to impose a condition, following relevant
representations, that requires the licence holder or club to place signs at the exits
from the building encouraging patrons to be quiet until they leave the area, or that, if
they wish to smoke, to do so at designated places on the premises instead of outside,
and to respect the rights of people living nearby to a peaceful night.

Protection of Children from harm

2.22 The protection of children from harm includes the protection of children from
moral, psychological and physical harm. This includes not only protecting children
from the harms associated directly to alcohol consumption but also wider harms such
as exposure to strong language and sexual expletives (for example, in the context of
exposure to certain films or adult entertainment). Licensing authorities must also
consider the need to protect children from sexual exploitation when undertaking
licensing functions.

2.23 The Government believes that it is completely unacceptable to sell alcohol to
children. Conditions relating to the access of children where alcohol is sold and which
are appropriate to protect them from harm should be carefully considered.



2.26 Licensing authorities and responsible authorities should expect applicants,
when preparing an operating schedule or club operating schedule, to set out the
steps to be taken to protect children from harm when on the premises.

2.27 Conditions, where they are appropriate, should reflect the licensable activities
taking place on the premises. In addition to the mandatory condition regarding age
verification, other conditions relating to the protection of children from harm can
include:

e Restrictions on the hours when children may be present;

e Restrictions or exclusions on the presence of children under certain ages
when particular specified activities are taking place;

e Restrictions on the parts of the premises to which children may have access;

e Requirements for an accompanying adult (including for example, a
combination of requirements which provide that children under a particular
age must be accompanied by an adult); and

e Full exclusion of people under 18 from the premises when any licensable
activities are taking place.

Hearings

9.38 In determining the application with a view to promoting the licensing objectives
in the overall interests of the local community, the licensing authority must give
appropriate weight to:

* the steps that are appropriate to promote the licensing objectives;

* the representations (including supporting information) presented by all the

parties;
* this Guidance;
* its own statement of licensing policy.

E) Conclusion / Summary

The Licensing Panel Sub Committee is obliged to determine this application with a
view to promoting the four licensing objectives which are:

e The prevention of crime and disorder;
e Public safety;

e The prevention of public nuisance

e The protection of children from harm.

In making its decision, the Sub Committee is also obliged to have regard to national
guidance and the Council’'s own Licensing Policy. Of course, the Committee must
have regard to all of the representations made and the evidence that it hears.



The Sub-Committee must, having regard to the application and to the

relevant representations, take such step or steps as it considers

appropriate for the promotion of the licensing objectives. The steps are:
(a) Reject the application;

(b) Refuse to specify a person in the licence as the premise’s supervisor;
(*Note — not all of these will be relevant to this particular application)

(c) Grant the application but modify the activities and/or the hours and/or
the conditions of the licence;

(d) Grant the application.

Where conditions are attached to a licence then reasons for those
conditions must be given.

The Sub-Committee are reminded that any party to the hearing may appeal

against the decision of the Sub-Committee to the Magistrates’ Court within
21 days of the notification of the determination.

The Sub-Committee are asked to determine the application.

Financial implications: None directly but Members should be aware that any
decision of the Sub-Committee may be appealed against in the Magistrates’ Court
and such an appeal may involve additional costs and possible costs against the
Council.

Environmental/Sustainability Implications: Any authorisation under the
Licensing Act 2003 may give rise to environmental implications both positive and
negative depending upon the application and any measures proposed to take
control adverse environmental factors.

Legal implications: As outlined in the report.

Equality Implications: None.

Risk Implications: None.

Community Safety Implications: As outlined in the report.



Background papers:

Licensing Act 2003

Licensing Act 2003 Section 182 Statutory Guidance

Royal Borough of Windsor and Maidenhead Council Licensing Policy

Enclosures/Appendices:

Appendix A — Application

Appendix B — Current Premises Licence
Appendix C - Map of the area

Appendix D — Public Objections
Appendix E — Public Support

Contact details: Sarah Conquest — Licensing Enforcement Officer
sarah.conquest@RBWM.gov.uk
Mobile: 07827983437




APPENDIX A



Part 1 — Premises Details

[Postal address of premises or, if none, ordnance survey map reference or description

The Carpenters Arms
78 Upper Village Road

Fost Somerset FPostcode | TAI3 /HQ
Town




Part 3 - Variation
Please tick yes
Do you want the proposed variation to have effect as soon as possible? X

v
It nOL, trom What date do You want the vanation 1o take enect? L3Y MOt Y830 ) |




IS (W SnE Ry YRS, R DA D)
indoor sporting events (if ticking yes, fill in box C)

boxing or wrestling entertainment (if ticking yes, fill in box D)
live music (if ticking yes, fill in box E)

recorded music (if ticking yes, fill in box F)
performances of dance (if ticking yes, fll in box G)

anything of a similar description to that falling within (e), (f) or
(a\ (if icking ves fill in bay H)

g



Live music

timings (please tick (please read guidance note 4) Outdoors

read gudance note

Day | Start | Finish Both X

Mon - |- Please give further details here (please read gudance note 5)

Standard days and place indoors or outdoors or both — please |

timings (please read tick (please read guidance note 4) Outdoors | []
|_guidance note 8

Day | Start | Finish Both X

Mon - |- Please give further details here (please read gudance note 5)

Tue - |-

Wed - - State anv seasonal variations for the plavina of recorded

‘ 10:00 hours New Year's Eve unsl 01:00 hours New Year's Day




WINSWIISS WaY. Te. WY I ST TV e W

To retain the following non-standard timing from Annex 2:

On New Year's Eve from the end of parmitted hours on New
Year's Eve to the start of parmitted hours on New Year's Day.




Please highlight any aduit entertainment or services, activities, other entertainment or
matters ancillary to the use of the premises that may give rise to concern in respect of
children (please read guidance note 8)

None

L

Hours premises are State any seasonal variations (please read guidance note 8)
open to the public
Standard days and
timings (please read
guidance note 8)

Day | Start | Finish

Mon | 10:00 | 00:30

Tue | 10:00 | 00:30




Application 1



(b) all ej=ctions of patrons

(c) any complaints received concaming crime and disorder
(d) any incidents of disorder

(e) all seizures of drugs or offensive weapons

A0
L




(f) any faults in the CCTV system, searching equipment or scanning equipment
(g) any refusal of the sale of alcohol

(h) any visit by a relevant authority or emergency service.

4 Al har etaff tn recsme annrnnriate trainina in ralatinn ta alrnhnl calss nnar tn

c)Public safety
Please see boxes a) and b) above

d)The prevention of public nuisance
Please see boxes a) and b) above

_e)The protection of children from harm

Please see boxes a) and b) above

Please tick yes







APPENDIX B






| Telephone No:- 01344 622763 |

REGISTERED NUMBER OF HOLDER, FOR EXAMPLE COMPANY NUMBER, CHARITY NUMBER (WHERE

APPLICABLE)
Registered Business - 07000819

NAME, ADDRESS AND TELEPHONE NUMBER OF DESIGNATED PREMISES SUPERVISOR WHERE THE PREMISES
LICENCE AUTHORISES FOR THE SUPPLY OF ALCOHOL
Mr Rachid Noul
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APPENDIX D

Carpenters Arms application.

@ Mark Bristow il o el i | i

To Licensing Sat 10/07/2021 17:10

® You forwarded this message on 12/07/2021 11:41.

Extending the opening hours into the night and early hours of the next day would cause an unacceptable noise nuisance and
would in all likelyhood breach environmental regulations regarding noise.

Being in such a tightly packed residential area any excess noise late into the night and early hours would cause health
problems for residents unable to get the recommended sleep quota not to mention the effects on young children living
immediately nearby who need an uninterrupted nights sleep to maintain a good performance at school.

Lastly there is a parking issue at The Carpenters which may or may not be within the remit of RBWM licencing. At present
there is only a small off road parking area for patrons. The remainder park each and every day directly in front of the
premises and encroach the public highway. This has never been addressed and on occassion cars parked at this location
block other vehicles.

Mark Bristow
Sunninghill
Berkshire



Carpenters Arms licence variation objection

) Reply % Reply Al =2 Forward L

sarah pearce <
To Licensing Sun 27/06

@ You forwarded this message on 28/06/2021 07:47.

AUTION: This email originated from outside the council. Do not click any links or open attachments in this email unless you

ecognise the sender and are sure that the content is safe.

Dear Sir/Madam

Re: Ward: Ascot & Sunninghill

Application Type: Full Variation Application

Premises: Carpenters Arms, 78 Upper Village Road, Ascot, 5L5 7AQ
Applicant: La Cloche Pub Company Ltd

Summary of application:

Full variation to the current licence

| live opposite the Carpenters Arms. There are already significant parking problems at the location with vehicles causing an obstruction not
only of the road but also the pavement. Cars are often left overnight particularly at the weekends.

The noise at closing time is considerable again particularly at the weekends while people leave the premises often quite drunk. The road is
narrow and even talking in a normal tone outside can be heard clearly from the front bedroom. Unfortunately voices are often raised when
the customers are inebriated and stand outside the front of the premises smoking and waiting for cabs. There have been a number of
altercations outside the front of the pub too. It is usually not quiet until after midnight. The sound reverberates throughout my house.

Extending the hours inevitably means this noise will continue until the early hours. There are two other pubs in this road and extending
opening hours in this one will no doubt attract those leaving the other establishments as they seek out somewhere else for a final drink.

| have no objection to extended hours for special events but to extend Mon - Sun will no doubt cause anti- social behaviour to continue
into the small hours. We often find detritus tossed into our garden or in the gateway to the communal car park. This takes the form of

cigarette butts, litter and more recently paper masks discarded by those waiting outside the pub, returning to their vehicles or walking

home.

The Carpenters Arms is located in a heavily built up residential area with narrow streets and any noise impacts on a large number of
residential premises,

| am quite often woken up at closing time as people leave the pub or in the summer when the noise from the pub garden is increased. My
bedroom is at the back of my premises, | would not be able to occupy the front bedroom or the one on the second floor as the noise would
be intolerable.

| do hope you take into consideration the location of this pub and the inevitable environmental impact extending opening hours will have
on its neighbours.

| strongly object to any variation of the licence which would extend opening hours.

Regards

Sarah Pearce




Carpenters Arms license application.

Pamela Thompson b B e8|

To Licensing Thu 08/07/2021 17:24

@ You forwarded this message on 09/07/2021 07:49,

CAUTION: This email originated from outside the council. Do not click any links or open attachments in this email unless you recognise the
sender and are sure that the content is safe.

| am writing to make comment to the current license application by the Carpenters Arms under the reason of prevention of public
nuisance.

| live at 59, Lower Village Road, Sunninghill and my house backs directly onto the rear of the Carpenters Arms pub.

As Lower Village Road runs lower than Upper Village Road my upstairs/bedroom windows are at the same level as the pub and it's
gardens.

My windows are approximately 4 metres from the fencing of the pub garden.

| have attached several photos to show the close proximity.

We have always had some noise from the pub which is to be expected, but since COVID and the pub erecting a large stretch tent across
the rear of their property this has increased considerably. You can see the stretch tent in the attached photos.

There was always an increase in outside noise due to summer and people using the garden more, but now with the tent people are out in
the garden in all weather and until late in the evening.

| am really concerned by the application they have made as if this is approved for later opening we will be unable to get to sleep until the
early hours of the next day.

As you will know, the more alcohol is consumed, the louder people’s voices become and we have already been subject to loud
conversations, shouting, singing, loud laughing and swearing later in the evening from the garden, making it impossible to relax and get to
sleep. My son has, on occasion, slept downstairs on the sofa to get away from the noise.

The staff members never appear to notice the noise levels in their garden and do nothing to quieten down any loud situations.

| have previously had to complain to the pub as we experienced a few evenings where once the pub was closed, the staff members who
live above the pub, came back out into the garden and were creating enough noise to stop us sleeping, this has on occasion, gone on until
3am.

The manager did deal with this but this has made us very aware of the noise that we will be faced with if they are able to stay open
longer.

| also had to complain recently when they were able to re-open after closure due to COVID measures, as on the first day open they
started playing music outside on their decking area. This was heard throughout my house and was very disruptive.

| feel this application has no regard for the local residents and they should appreciate the close proximity the pub has with people’s
homes.

The pub is in a residential road, surrounded by residential properties, some of which sit very close to the pub and | feel the impact this
would have on members of the public, some with young families, living in the area concerned is unacceptable.

They already open until 11pm and some nights it can be 11.30/45 by the time the garden area is cleared of people from both the pub and
restaurant areas, especially at the weekend.

Surely this is late enough for neighbours to put up with?

They also screen the main sporting events in the bar area and the windows and doors are always open with people spilling out onto their
decking area, the noise of shouting, swearing and cheering we have to experience on these occasions is very loud and disruptive.

People leaving the pub so much later in the evening will also cause noise and disruption in the surrounding streets as they make their way
home.

| accept the pub will create some noise and I'm not a killjoy, but the level of noise created in their garden area is getting so much worse
and if they are able to stay open and serve alcohol later and be able to play live and recorded music this will make it unbearable and
result in unreasonable disturbance to neighbours.

Does the pub have adequate glazing or sound barriers or a noise management plan?

Could there be earlier timings to vacate the outside areas prior to the closing time?

Can the staff deal with and respect the peace and quiet of local residents while customers are in the garden in the evening?
If showing sport can windows and doors be kept closed?

| have also been made aware of the other pub in the same street, the Dog and Partridge, has previously requested a similar change of
license as this one, this was rejected due to the noise and disturbance it would cause the neighbours, | hope this application is dealt with
in the same way.

Due to the above mentioned points | request that this application is refused.
If you wish to visit my property and see the proximity you are more than welcome.

Best regards
Pamela Thompson.









Carpenters Arms, Sunninghill

Alson paimer < i I ol BB

To Llicensing Fri 09/07/2021 23:1!

@ You forwarded this message on 12/07/2021 11:40.

CAUTION: This email originated from outside the council. Do not click any links or open attachments in this email unless you recognise the
sender and are sure that the content is safe.

RE: Carpenters Arms extended licensing hours application
I wish to object to the above application which would allow The Carpenters Arms to remain open until 12.30 from Monday to Sunday.

This would have a huge impact on noise disturbance in a residential street populated by families late at night. In turn, increasing anti social
behaviour in the neighbourhood and increasing the risk of crime, disorder and public nuisance.

Moreover, | am conscious the granting of consent towards this application would set precedent for the two additional pubs on the same
road - an area solely surrounded by family homes rather than commercial and/or industrial surroundings. There are no immediate
transport links in the village, with the pub only accessible by walking past houses or driving.

Please kindly consider the above when making your decision.

Regards,
Alison Palmer



Carpenters Arms Public House Licencing Extension Application

@ Gerry Gripton  Rerly | © Repy Ml | > Fovard | |-

To Licensing Mon 12/07/2021 11:47

@ You forwarded this message on 12/07/2021 12:27.

AUTION: This email originated from outside the council. Do not click any links or open attachments in this email unless you

recognise the sender and are sure that the content is safe.

Observations to the application for extended hours.
Have just moved in next door so adjusting - This is a well run establishment and extremely popular. Hazards are the parking of large
vehicles causing obstruction to the highway and jovial customers being noisy in their farewells.

1. & 2 - Terminal hours extension just for Friday & Saturdays would be more acceptable. Sundays are extremely popular ALL DAY and | think
to extend those hours would be unacceptable.

3. Good Friday and Christmas Day - no objection as long as it would be original Sunday hours.
4. New Years Eve - no problem so acceptable.

Many thanks

Geraldine Gripton




Carpenters Arms, Sunninghill, Ascot

5 € Re oly 4 Re aly All > Forward it

Licensing Wed 14/07/2021 11:21

rwarded this

AUTION: This email originated from outside the council. Do not click any links or open attachments in this email unless you

Best regards

Sarah




Objection
Carpenters Arms Sunninghill extended licensing hours application.

To Licensing Sun 11/07/2021 15:00

@ You forwarded this message on 12/07/2021 09:28.

put to us. It would also attract late drinkers which means parking, which is not great at the best of times here, even worse.
This really is not fair on residents.

Yours Faithfully

A.Miles



carpenters arms sunninghill

A i <) Reply < Reply All —> Forward
S ROIJIHSO” {‘_?> . - : o
To Licensing Mon 12 )

CAUTION: This email originated from outside the council. Do not click any links or open attachments in this email unless you recognise the
sender and are sure that the content is safe.

Dear Sir

| would like to object to the application for the extension of hours of sale of alcohol in this premises as it is in a highly residential area and
would cause noise and disruption to the local community outside the normal hours.




Comment On Carpenters Arms License

@ Debs Duric S

) Reply % Reply All —> Forward s
To Licensing Sun 11/07/2021 16:12

@ You forwarded this message on 12/07/2021 11:43.

Dear RBWM,

| would like to express my concern at the extension of the licensing hours for the Carpenters Arms, Sunninghill as
applied for - see below.

The main reason being the prevention of public nuisance. The Carpenters Arms is centrally situated in a residential
area and the noise that will occur, either from late night revellers or the cars coming and going will be a public
nuisance.

The landlords of the Carpenters Arms were aware of its position within the residential area of Sunninghill when they
took the business on and will therefore be aware of the disruption a late license will create.

Thank you for your consideration
Deborah Durig
Sunninghill Resident

Ward: Ascot & Sunninghill

Application Type: Full Variation Application

Premises: Carpenters Arms, 78 Upper Village Road, Ascot, SL5 7AQ
Applicant: La Cloche Pub Company Ltd

Summary of application:

Full variation to the current licence

The variation application is for the following:

« To extend the terminal hour for the sale of alcohol to 00:00 hours (midnight), Monday to Sunday.

+ To extend the opening hours to allow the premises to close at 00:30 hours the following day, Monday to
Sunday.

« To add the provision of late night refreshment from 23:00 hours until 00:00 hours (midnight), Monday to
Sunday.

« To remove the existing non-standard timings for Good Friday and Christmas Day.

« To add non-standard timings for live music, recorded music and late night refreshment on New Year's Eve
until 01:00 hours.

Last day for representations: Thursday 15 July 2021.



Comments on application to vary the licensing of the Carpenter's Arms, Sunninghill

Sun 11/07/2021 17:37

To Licensing

Cc Clir Hilton; Clir Sharpe; Clir Story
@ You forwarded this message on 12/07/2021 09:23.

Dear Sirs,

| write to comment on the proposed variations of the license of the Carpenter's Arms. | consider the terms of the variation to be
inappropriate for the following reasons:

1. The Carpenter's Arms is located on a street with a considerable number of residential homes very close to the pub/restaurant. Any noise
associated with the Carpenter's Arms late at night would seriously disturb a considerable number of residents.

2. The potential for noise comes from two sources. A large number of people leaving the premises late at night after consuming alcohol
increases the potential for noise as they take their leave of their friends and guests. The great majority of customers drive to the pub.
There is therefore potential for the noise caused by many vehicles leaving at almost the same time.

3. The application is for late night opening 7 days a week, which would therefore disturb the rest of residents who would work the next day
every working day of the week, 52 weeks of the year.

3. If approved, this extension of licensing hours would set a precedent for potential applications by the two other pubs in Upper Village
Road: the Dog & Partridge and the Duke. Several years ago residents who live close to the Duke (then the Duke's Head) suffered
considerable noise nuisance from the pub during normal hours. Late opening would make a repeat of such a situation more serious. If
three pubs were to close late at night in one street 7 days a week all year, the number of residents affected by the associated noise would
be very considerable.

4. Upper Village Road is a residential road, not a nightlife centre. Late night opening could cause a substantial public nuisance.

Yours sincerely,

lan Jacobs



Fwd: Licensing Variation

Wed 30/06/2021 11:10

To Licensing

(@) You forwarded this message on 30/06/2021 11:27.
From: Edward Leftwich
Date: 30 June 2021 at 11:08:34 BST
To: licensing@rbwm.gov
Subject: Licensing Variation

Dear Sir/Madam

Re Ward: Ascot & Sunninghill
Application: Full Variation
Premises: Carpenters Arms, Upper Village Road,Ascot, SL5 7AQ

| live directly opposite the Carpenters Arms Public House and | have the following objections to the variation in licence.

1. This is a residential Street and the venue is surrounded wholly by residential properties. There is already issues with
parking in the vicinity of the pub, as the car park cannot accommodate the large vehicles that attend the venue, Vehicles
park on the pavement causing pedestrians to walk in the road often into oncoming traffic. At most the car park has spaces
for 15 cars. The extension will mean people will travel from other local establishments to the venue late at night causing
further chaotic scenes and noise pollution.

2. There is already an issue with taxis turning up at the venue at closing time to take noisy and often drunk patrons home.
The vehicles often leave engines running and sound their horns. Patrons often congregate outside the venue in groups
making a lot of noise whilst waiting for their taxis. It is unreasonable to expect this disturbance into the early hours of the
morning.

3.1 have a teenager child who sleeps in the front bedroom who is studying for exams, who already has his sleep disturbed
by patrons leaving the venue.

4, On several occasions | have challenged patrons who have walked across the road into the BT exchange car park to smoke
cannabis. This is totally antisocial and also illegal. They also have no regard to the noise they make which echoes around
the car park.

5. As a former police officer | have had to go outside late at night to quell disturbances outside the venue. This required me
to disclose to individuals that | was a police officer, which | was reluctant to do due to the implications for my families
safety. Any extension of the license would mean more disruptive alcoholic fuelled behaviour outside the venue. As | am no
longer a serving officer, this would now require local police intervention.

6. We have 2 further licensed premises in the vicinity of this venue, who close earlier. Patrons from these venues would
seek out the Carpenters to continue drinking. The transfer from venue to venue would cause further noise pollution.

| have other matters that | would like to discuss with you that are not suitable for this email.

Regards

Edward Leftwich

Sent from my iPhone



Representation against the Carpenters Arms, Sunninghill, Application to extend terms of existing li...

; ; ) Repl & Reply Al | —> Forward | | ***
Christopher Warwick D Reply ) Reply orwar
To Licensing Mon 12/07/2021 13:52

@ You forwarded this message on 12/07/2021 15:08.
This message was sent with High importance.

Having been informed that the Carpenters Arms in Upper Village Road, Sunninghill, has applied for (a) an extension
of the terminal hour for the sale of alcohol (b) opening hours (c) change of timings on Good Friday and Christmas
Day (d) the addition of non-standard timings for live music, recorded music and late night refreshment on New
Year’s Eve until 01.00 hours, I wish to object on the grounds of public nuisance and the prevention thereof.

Upper Village Road - I live two doors up from the Carpenters Arms - is almost exclusively residential. At present,
we as neighbours of the Carpenters Arms, are already subject to noise from diners in the pub’s garden. The more
people drink, the louder they become, not least when leaving the pub, often up to midnight and sometimes beyond.
We have also had bushes destroyed in the front garden because of drunks falling over the low wall.

The extension to midnight of the sale of alcohol would exacerbate the situation regarding noise and potential
damage, as would the extension of opening hours to 12.30am for the entire week, Monday to Sunday. The proposal

for live- or recorded music on New Year’s Eve to lam would most certainly constitute public nuisance.

As a neighbour of the Carpenters Arms and theretore a near local resident, who has lived at my address for almost 23
years, I would ask that objections to the pub’s application be seriously considered and declined.

Thank you for your attention.

Yours truly

Christopher Warwick



RE: Cbjection to the change in Licence for The Carpenters Arms

Ward: Ascot & Sunninghill

Application Type: Full Variation Application

Premises: Carpenters Arms, 78 Upper Village Road, Ascot, SLS 7AQ
Applicant: La Cloche Pub Company Ltd

Summary of application:

Full variation to the current licence

Dear Sir/ Madam,

We would like to object to the change in licence for The Carpenter Arms on the following grounds:

- The prevention of crime and disorder

- Public safety
- The protection of children from harm; and

- The prevention of public nuisance

1. The Carpenters Arms is 2 small village pub in an open location, extremely close to residential



In SUMMary we Consider that the extension of NOUrs as requested Dy the applicant would be
detrimental to the promotion of the licensing objective ‘the prevention of public nuisance.” We feel
that extending the opening hours to 00.20 Monday to Sunday, as requested by the applicant, would
have a direct impact on members of the public living, working, or engaged in

normal activities in the area concerned. The extension of hours would cause unnecessary

noise and disturbance in a residential area.

Yours Sincerely

Tina and Nick Wizard



Representation concerning Full Variation Application for Carpenters Arms, 78 Upper Village Road, ...

4 e
nigel_ € Reply £ Reply All — Forward

To Licensing Fri 09/07/2021 18:51

@ You forwarded this message on 12/07/2021 10:35.
Dear Sir,
A representation concerning the following application follows.
Ward: Ascot & Sunninghill
Application Type: Full Variation Application
Premises: Carpenters Arms, 78 Upper Village Road, Ascot, SL5 7AQ
Applicant: La Cloche Pub Company Ltd
Summary of application:
Full variation to the current licence
My wife and | live at 61A Lower Village Road, Sunninghill, SL5 7AF. Our house is one of a humber of houses on Lower Village
Road where the rear of the property is only 50 metres (and in some cases much less) from the rear of the Carpenters Arms. The
outside space for the Carpenters Arms is at the rear of the pub and is therefore very close to several properties on Lower Village
Road.
Our objection to the proposal is that it contravenes the RBWM Licensing Objective ‘The prevention of public nuisance’. In the
past, obviously before COVID, there has been significant noise emanating from the pub well after 23:00. We suspect that this is
largely generated by staff employed by the pub and who are living on the premises. Our concern is that extending the opening
hours to midnight every day will simply mean that the same ‘after hours’ noise will happen well into the following day.
For the record we do not object to addition of non-standard timings for live music, recorded music and late night refreshment
on New Year’s Eve until 01:00 hours.
Yours faithfully
Nigel and Eileen Hayward



Ref: Objection to change in Licence for the Carpenters Arms

Ward: Ascot & Sunninghill

Application Type: Full Variation Applications

Premises: Carpenters Arms, 78 Upper Village Road, Ascot SL5 7AQ






From: Michelle Turton _

Sent: 14 July 2021 15:40
To: Licensing <Licensing2 @RBWM.gov.uk>
Subject: Carpenters Arms Sunninghill

AUTION: This email originated from outside the council. Do not click any links or open attachments in this email unless you

recognise the sender and are sure that the content is safe.

We live on Upper Village Road in Sunninghill = in close proximity to the Carpenters Arms. While it is a great asset to the village as a venue,
there is no question that there is already considerable noise and disruption caused by the customers. We can hear it at night when people
are in the pub garden — a general hubbub of noise coupled with shouting and booming laughter. It can be extremely loud at

times. Coupled with that, the customers are noisy when they leave the premises — shouting, revving cars etc. It's an aspirational venue and
the clientele like to show off — they are competing to be heard all the time.

On a daily basis we find it very difficult to drive past the pub because the customers show no consideration when they park — leaving the
backs of their cars sticking out onto the road, parking up on the pavements so that they become unpassable and leaving very little room on
the road to get through. At times it would be impossible for a fire engine to get through for example.

While we have a great deal of respect for the owners of the pub, we have very real concerns that the application for licence extension will
cause considerable disruption to the surrounding neighbours — us included. It is causing us untold distress to think that the noise might
continue on later into the night and the prospect of music on top of that is unthinkable. The longer the bar is open, the drunker people will
be and the more noise that will happen as a result — both while drinking and on leaving the premises. It's a peaceful village and the houses
are closely positioned. This is simply not the place for late night licences.

Yours sincerely
Michelle Turton

Sunninghill



Objection
The Carpenter's Arms pub, Upper Village Road, Sunninghill, Ascot

° — O Reply | O Reply At | > Forward || -

To Licensing Wed 30/06/2021 15:12

@ You forwarded this message on 30/06/2021 15:21.
To Whom it May Concern
| understand that the above pub has applied for an extension to its opening hours as part of its License.
I live at 55 Lower Village Road in Sunninghill and my garden backs up to the pub garden.
During the warmer months, when patrons are using the garden and doors are open onto it, we hear lots of noise from them (chatting,
shouting, singing, cheering etc) We are accepting of this at present, even though the noise can be intrusive when we (and our primary
school- aged children) are trying to get to sleep.
We really would not want the hours of this noise extended. | think it is accepted that the longer people are drinking for, the louder their
noise becomes and their behaviour likely more rowdy. This pub is situated in a residential area, surrounded by houses on all sides. | feel
that it would be a public nuisance to extend their hours beyond their current licence provisions.

Yours faithfully

Sarah King




APPENDIX E

Fwd: Carpenter Arms Sunninghill

To Licensing Sat 10/07/2021 20:5€

@ You forwarded this message on 12/07/2021 09:46,

CAUTION: This email originated from outside the council. Do not click any links or open attachments in this email unless you recognise the
sender and are sure that the content is safe.

>

>> To confirm

g

>> The Carpenters Arms is a well run establishment. The best place to go for over 21’s no trouble exceptional staffs. This is an important
establishment for the local community to stay open.

>>

>> Please ensure that they have a late license to enable locals to eat and drink
>>

>>

>> Kay

>>

>> Sent from my iPhone



Objection
La Cloche at the Carpenters,78 Upper Village Road, Sunninghill, Ascot, SL5 7AQ

Monty Allan — S Reply | % ReplyAll | —> Forward

To Licensing Sat 10/07/2021 16:35

We removed extra line bre

CAUTION: This email originated from outside the council. Do not click any links or open attachments in this email unless you recognise the

sender and are sure that the content is safe

Dear Licensing Royal Borough of Windsor and Maidenhead, | hope this email finds you well.

| am writing to you, as | wish to express my total respect and gratitude towards the owners of La Cloche at the Carpenters restaurant.

| have been using this establishment for many years, and really wanted to forward my thanks to you and La Cloche for keeping an excellent
standard with dining experience.

There has always been an excellent dress code policy, and with myself being over 40 - it has been welcome for an age limit policy even in
the bar. Keeping a mature clientele standard to which | have grown very fond of.

| am a very local resident to this establishment, and feel very lucky to have such a well run and generous restaurant which | can only praise
the owners for making this happen.

| wish them all the best for the future.

Kindest Regards, Mr Monty Allan
[



Re: Carpenters Arms Sunninghill - extension of hours
& Reply All —> Forward wre

apdnie ==
Tue 13/07/2021 12:33

To Licensing

@ You forwarded this message on 13/07/2021 12:38.

AUTION: This email originated from outside the council. Do not click any links or open attachments in this email unless you

| certainly have NO objection to the changing of the hours.

Yours faithfully,

M C Mair



Objection
The Carpenters Arms Sunninghill

Gareth Thomas
To Licensing

<“_) Reply «') Reply All

@ You forwarded this message on 13/07/2021 17112,

—> Forward

/2021 11:48

Based on the above | am happy to support their application for an alteration and extension to their license

Yours Sincerely

Gareth J. Thomas



The Carpenters Arms

g € < = ; wes

To Licensing Mon 12/07/2021 10:57

(D You forwarded this message on 12/07/2021 11:53.

| have no doubt that the extended licence would be an asset to not only the pub but the locals.

Best wishes,

Christian Hansen



